
RENTAL HOUSE SYNDICATE
Incident Report
FRAUD | September 12, 2025 | $565,000.00

Incident Summary

Renter / Subject Daniel Grant

Production Production Company Contact: , ,

Incident Type fraud Rented/not returned

Date of Loss September 12, 2025

Estimated Value $565,000.00

Status Approved

Location

Edmonton, AB
Canada
Incident Type Rented

Incident Details

Customer requested a camera kit rental via email for specific dates. They confirmed
specific elements were in the kit. They completed a credit card authorization form, got
a short term COI and sent it to us, and signed off on the quote. The exchange was very
easy and regular. They picked up the gear on September 12th, 2025. On September 15th,
the requested an extension for the rental to September 19th and requested a small
discount. I obliged. The next day, September 16th, they requested a second/B-cam for
pickup that day, returning on Sept 19 as well. They picked up the second kit that day as
planned. On Sept 19, no one showed up to return either rental. I called and left
voicemails, which were never returned. On Monday morning (Sept 22), I had another show
prepping in house with one of the cameras, I called and texted and emailed him started
around 730am, over and over. He responded via text at approx 12:30 pm saying "sorry, we
will bring it back tomorrow morning". I explained to him that that was not an option as
this package was booked on another project. I texted and called him dozens of times and
he did not respond until this morning at 830 am (Sept 23), saying that kits were
"returned successfully" and that the "driver gave it back to an employee there" --
impossible since I was not at the shop yet, and neither was anyone else. Camera footage
shows no vehicles at the building around that time, and nothing returned in error to any
neighbours. After dozens more calls from multiple numbers, the phone number now returns
a "this number is disconnected" message. Address on file is bogus, name is bogus, credit
card is stolen.
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Renter Information

Company Nuage Films

Phone Not provided

Email Not provided

Drivers License Not provided

Equipment Involved

Item Manufacturer Model Serial

Cameras (Motion), Len... ARRI Alexa 35 62912

Cameras (Motion), Len... ARRI Alexa 35 62697

Police / Insurance

Police Department TBD

Police Report Number Insurance Company: Front Row

Insurance Company Front Row

Insurance Claim Number Not provided

Reported By

Company Edmonton Production Rentals

Contact Andrew Morren

Email info@edmontonproductionrentals.com

Phone 780-229-0729

Submitted January 27, 2026 1:26 AM
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